An important question confronted by traders is how the Convention would affect their businesses, and the extent to which it may require changes to their established business practices. In other words, the concern is not what the Convention says technically, but its implications for the day-to-day functioning of international trade.
There are several key areas of concern for businesses moving from the traditional paper-based environment to the electronic environment. This article looks at the Convention through the eyes of a business utilizing electronic technologies as a part of their business plan to see what lessons may be learned from the Convention, and how several of their concerns are met: what law governs the transaction; can the transaction be carried out in electronic form; will the on-line process result in an enforceable contract; how will errors in communications be addressed; what information must be disclosed or exchanged before, during or after the transaction; is sufficient documentation of the transaction available; has a valid electronic signature been used that satisfies any formalities required of these types of transactions; have all applicable record-keeping requirements been satisfied.
What Law Will Govern My Transaction?
The Convention was drafted with the recognition that 'adoption of uniform rules to remove obstacles to the use of electronic communications in international contracts, including obstacles that might result from the operation of existing international trade law instruments, would enhance legal certainty and commercial predictability for international contracts and help States gain access to modern trade routes' .2 Yet in order to obtain the benefits bestowed by the Convention, it is important for traders ensure at the front end that the Convention will apply to their transactions.
('Convention'). The Convention was published with an accompanying explanatory note. 
